
The Raytheon Australia Aerospace Operational 

Support Group maintenance contract was 

re-established in November 2009 to provide 

maintenance and manufacturing support for the 

RAAF continuing on from 10 years of service as 

Raytheon Australia ARDU (RA-ARDU).

Raytheon Australia Aerospace Operational Support Group 
Support Services (AOSG SS)

The prime objective of the 
AOSG SS contract is for the 
provision of serviceable aircraft 
and other technical equipment 
to meet AOSG’s task and flying 
requirements. 

Specifically, the AOSG SS team 
maintains Australian Defence 
Force in-service fixed and 
rotary wing airfcraft.

The AOSG fleet aircraft include 
three Pilatus PC9s, two F/A-18 
Hornets and one SA70-B 
Blackhawk helicopter. Other 
ADF Aircraft types are also 
supported as allotted Aircraft  
as required.

The AOSG SS team provides 
configuration management of 
non-standard modifications 
(NSMs), the manufacture of 
mechanical and electrical 
components which are critical 
to the conduct of Test and 
Evaluation projects. 

Quality Organisation
The Raytheon Australia ARDU 
facility is an ADF Authorised 
Maintenance Organisation 
(AMO) and is also ISO9001: 
2000 accredited. 

This accreditation provides the 
framework for management of 
the facility. 

Capability
�� Aicraft configuration 
management, including  
Non-Standard Aircraft 
Modification;

�� Aircraft maintenance 
scheduling and control;

�� Operational Flight line 
services;

�� Routine aircraft 
maintenance;.

�� Unscheduled aircraft 
maintenance; 

�� Modification and special 
technical instruction 
incorporation;

�� Armament support;

�� Off aircraft maintenance;

�� Gaseous and liquid dry 
breathing oxygen 
mainenance;

�� Aircraft and aircrew life 
support equipment 
maintenance;

�� Electrical and Mechanical 
Component manufacture 
including prototype 
production; 

�� Logistic Support;

�� Ground Maintenance 
Equipment servicing and 
repair; and

�� Deployment maintenance 
support. 

Notable Achievements
In 2005 Raytheon Australia 
ARDU Team were presented by 
DGTA ‘The Most Efficient and 
Effective Quality Management 
System’ Award positioning the 
Quality Management System 
amongst the best in the ADF 
environment.
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